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1.0 1.0 Purpose

The purpose of the document is to give clear guidance to all car park users what car parks are
available and to whom, how much the user will pay and the responsibilities of the user.

2.0 2.0 Scope

The policy covers car parking arrangements for the University including Students, Staff,
University Visitors and Contractors, but excludes MCUK.

3.0 3.0 Policy Statements
3.1 General conditions

a. The parking scheme runs annually from 1 October. The number of sessions
issued are not limited and these are issued on a demand basis. Estates and
Facilities reserve the right to review this aspect on a yearly basis. High over-
subscription of available spaces means that a prepaid weekly, monthly or annual
session holder only has the right to hunt for a space. It does not guarantee that a
space will be available.

b.  Where a user has subscribed to any pre-paid parking session only one vehicle
per registered user may be parked on campus at any one time. Persons, aiding
and abetting, counselling or procuring such misuse of parking rights are liable to
have these rights revoked.

c.  University Security patrol all areas of the University throughout the day and night
and there is an extensive CCTV (with digital video recording) system. However,
all vehicles are parked on University sites at the owner’s risk and the University
is not liable for any loss of or damage to vehicles or personal property left on its
car parks.

d. The University reserves the right to prohibit or restrict access to any area at any
time or to change the usage of any individual car park without prior notice.

e. Car parks are for the use of University staff, students, University visitors and
contractors carrying out works for the University only. They are not open to the
general public.

3.2 Disabled parking

a. The University is committed to ensuring that accessibility to its sites is improved
for all students, staff and visitors. The University provides a number of disabled
parking spaces; however, a disabled parking permit is not a guarantee of a
disabled space but entitles the holder to use such spaces when they are available.

b. Disabled staff and students, who are blue badge holders and require the use of a
motor vehicle to enable them to travel to and from the University, are exempted
from any fee, but must display their blue badge.

3.3 Temporary Disabled parking

a. Staff and students with a temporary mobility issue may apply for a temporary
disabled pass.

b. Thisis notissued free of charge. Applicants will be required to purchase a pre-paid
parking session of minimum of one month. Proof of payment will be required on
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3.4

3.5

collection of the permit.

Applications for temporary disabled passes will be referred to Health, Safety &
Wellbeing Team (Human Resources) or AskUS for assessment. Temporary
disabled parking permits will be reassessed at regular intervals and further
clarification of ongoing mobility issues may be requested.

Temporary disabled staff and students will be able to access all disabled bays on
the University Campus and MUST display the relevant permit.

Visitor, Conference and event parking

a.

Schools and Professional Services must advise their visitors about the parking
arrangements. Advertised parking tariffs will apply.

If the School / Professional Service wishes to pay for the visitor’s parking they
must administer their visitors’ vehicle details on the ‘Whitelist’ (ensuring
registration details are entered correctly). The entry must stipulate a start and
end date.

If parking is required for a Special Event or Conference and a large number of
visitors are anticipated, the organiser must notify Security in advance.

Spaces cannot be reserved. Should the nearest car park be full, visitors will be
redirected to the next available car park. Visitors will be subject to the car
parking policy/contractual agreement.

The main advertised University Open Days will be free of charge to visitors if
they park in specific designated car parks, as advised by the Head of Security
and Community Support.

Sports Centre

a.

3.6

3.7

The David Lewis Car Park on Wallness Lane is for Sport Centre users only. 3
hours free parking is allowed whilst using the sports facilities

To activate 3 hours free parking, users must enter their car registration number
on arrival at the Sports Centre onto the car park booking tablet located on the
Reception counter. It is the responsibility of the user to enter registration
numbers correctly.

A grace period of 10 minutes will be made prior to any PCN (Parking Charge
Notice) being issued, to allow sufficient time for users to walk from the car park
to the Sports Centre.

Failure to record registration details at Reception may result in a PCN being
issued.

Contractor parking

a.

Full details of Contractor parking are included in Appendix 1: Contractor
Parking Conditions.

Motor Cycles and Pedal Cycles
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3.8
3.8.1

a.

Pedal cycles need not be registered but should only be left in cycle racks or other
suitable places, such as one of the secure cycle shelters on campus. Cycles MUST
NOT be taken into buildings or attached to fixtures. Access to the shelters can be
gained via a staff or student ID card.

Pedal cycles, motor scooters, mopeds, motorcycles and quad bikes must not
occupy parking spaces marked out for motor cars and must be parked in an
orderly manner, properly secured and immobilised.

Cyclists should note that all cycles causing an obstruction will be subject to
immobilisation or removal.

Charges and Options for Payment

Annual Sessions

a.

Salaried staff can apply for an annual parking session by completing the
registration form available from the Maxwell Building Reception (conditions
apply). Payment will be made by monthly deduction from the staff member’s
salary.

Staff and students also have the option of purchasing an annual parking
session from the University online shop. https://shop.salford.ac.uk/

Notification regarding changes of vehicle, should be made promptly to the Estates
& Facilities Helpdesk by telephoning 295 4444. Parking sessions are not
transferable.

Staff and students who opt to purchase an annual session, in doing so agree
to share their registration details with the external parking enforcement
agency. This is to ensure that they do not receive parking charge notices
whilst parking on University car parks. This sharing agreement has been
documented in a formal data sharing agreement to ensure compliance with
the relevant Data Protection legislation.

The information shared is limited to the following for each annual parking
session

e Vehicle Registration Number;

e Whether the session has been paid for via the online shop (olo) or by
salary deduction (ds).

Please note that staff and students who do not wish the University to share
their information in this way, but still wish to use University car parks, will be
required to make payment for parking via alternative means i.e. via the ‘pay by
phone’ system or pay and display.

Where a user brings a different vehicle or courtesy vehicle to the University, it is
the driver’s responsibility to contact the Helpdesk on 295 4444 on or prior to
arrival, otherwise a Parking Charge Notice may be issued.

Annual parking rights cease when leaving the employment of the University, or
where car parking rights are relinquished. Annual parking sessions cancelled
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3.8.2

3.8.3

3.84

3.9

before the end of the period to which they relate may attract a pro-rata refund for
any full months left remaining in any financial year.

A request to cancel an annual session should be emailed to:

Estates-SupportTeam@salford.ac.uk

ParkUs — Weekly and Monthly Parking Sessions

a. Staff and students also have the option of purchasing a weekly or monthly
parking session using the ParkUs website (parkUS.ps24.co.uk)

b.  Users can only register using a valid university email address.

c. ltisthe user’s responsibility to set up an account and ensure that car registration
and payment card details are correct and updated as necessary.

d. Users can register more than one vehicle but must select a default vehicle to enable a
live session. Only one vehicle is valid at any one time.

e. A maximum of 3 changes can be made per valid parking session.
f. No refunds are given on weekly or monthly parking sessions

Pay by Phone and Pay and Display

Users of the ‘pay by phone’ system can opt to pay for 2 hours, 3 hours or a full
day at https://www.paybyphone.co.uk

It is the user’s responsibility to set up an account and ensure that car registration
and payment card details are correct and updated as necessary.

Users can also opt to pay via one of the pay and display machines on campus
and are required to clearly display the ticket in their vehicle.

There is no Pay & Display Machine available on Christchurch Avenue Car Park
Charges

a. Car parking session fees shall cover operational costs and any planned
improvements to the car parks

b. Car Parking charges apply from 09:00 — 18:00, 7 days a week.
c. Car parking charges will be reviewed annually by the University. The costs are in
line with similar establishments in the area. Current charges can be found at:

https://www.salford.ac.uk/estates/car-parking/charges

d. 16hrand under parking sessions are available to staff who are contracted to work
16 hours or under, as determined by Human Resources.

University Responsibilities
a. To manage the available car parking space to ensure it is used effectively.

b.  To ensure that car parking is available on as fair a basis as possible,
including designated but NOT reserved disabled spaces.
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c. To provide unimpeded access to university buildings for delivery vehicles and
emergency services.

d. To ensure suitable access for contractors without impeding the usual
business of the University.

3.10 Car Park Users Responsibilities

I.  All University car park users shall be deemed to be in acceptance of this car
parking policy.

ii.  All car park users are required: -

o To clearly display any pass or day ticket issued or disabled blue badge as
applicable.

. To pay any car park charges or parking infringement penalties.
. To park only in designated spaces
. To treat car parking staff with respect.

. To agree to share registration details with the University’s contracted
Enforcement Company when purchasing an annual parking session.

iii.  All car park users are expected to observe the University’s parking restrictions.
Parking restrictions and penalties are displayed on notices across the University
estate.

Contraventions include but are not restricted to:

o Parking without clearly displaying a valid pass/pay and display ticket at
time of enforcement.

. Parking without a valid paid session.

o Parking in a vehicle other than that which has been registered with the
scheme

o Parking outside of parking bays or causing an obstruction/danger.

. Parking displaying an invalid pass or pay and display ticket for the day of
parking

. Not parking in a designated space.

. Parking displaying an invalid pass for the vehicle registration number.
o Parking for longer than permitted.

o Parking in a disabled bay without displaying a valid disabled badge.

o Parking on double yellow lines or strictly no parking areas.

o Parking in a space or an area clearly marked as temporarily or
permanently allocated for alternative use, for example in connection with
maintenance or construction work, if you are not authorised to do so.

o Unauthorised parking in Maxwell Well area.
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o Parking in an electric charging bay without a valid parking session or
charging the vehicle

. Parking in an electric charging bay for a period exceeded 4 hours.
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3.11 Speed restrictions on campus

4.0.

4.1

4.2

It is essential that ALL users of vehicles (Cars, Lorries, Motorcycles or cycles) must
adhere to speed restriction signage throughout all campuses for the health and safety
of everyone. In the event of speeding, dangerous or reckless driving, disciplinary
action may be taken against individuals who ignore these signs.

Enforcement of the Policy

a. Car park users should be aware that where a pass/pay and display ticket has
been issued, failure to display that pass or ticket could result in being refused
access to University car parks the following academic year and being issued
with a Parking Charge Notice (PCN) of £60.00, reducing to £30.00 if paid
within 14 days (subject to change).

b.  University Security staff have the authority to direct traffic on campus,
regulate entry to the car parks, exercise control over parking and ensure
compliance with this Policy, under the direction of the Head of Security.
Random checks will be made of parking passes and ID Cards.

c. The University also uses the services of a parking enforcement agent
(currently Parking Solutions 24) to manage and control areas that are not
directly supervised by University Security staff and to issue Parking Charge
Notices (PCN) of £60.00 (subject to change) for contravention of the parking
restrictions outlined above.

d. If the fee remains unpaid, additional charges may be incurred. This could also
lead to the withdrawal of the right to park on all University car parks.

Parking Appeals and Cancellation Requests

All appeals and cancellation requests must be made in writing within 28 days of the PCN
either:

Online: Appeal online at www.paymypcn.net or

Post: PO Box 5419, Hove, BN52 9AN

Cancellations of Parking Charge Notice (PCN)
Circumstances where a PCN may be cancelled:

o The first Parking Charge Notice (PCN) that you receive if you have a valid
University temporary disabled pass, but you forgot to display it in your vehicle, it
fell off the windscreen, or it was not clearly visible to the Enforcement Officer.
However, any further tickets that are issued may not be cancelled. The above
also applies to disabled badge holders. (Please note that cancellations will not
be supported for any ‘pay and display’ customers failing to display a valid
ticket.).

o The first parking charge that you receive where you have input your registration
number incorrectly on the ‘pay by phone’ system.
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o Medical iliness or injury. However, you will need to provide some evidence, such
as a doctor's note. If you are delayed due to a hospital or dental appointment that
overran this is not usually a good enough reason as it is reasonable to expect a
delay when visiting hospital or the dentist.

o Vehicle breakdown - If you are delayed due to vehicle breakdown, the PCN will
normally be cancelled provided that evidence of vehicle breakdown is provided.
This could be an invoice for repairs to the vehicle or a receipt for parts or a
recovery sheet from a breakdown service. However, you will be expected to have
made arrangements to repair or remove your vehicle within a reasonable period of
time.

o Crime - If you have been a victim of crime, for example, your vehicle was stolen
when the PCN was issued or you were delayed through reporting a crime to the
police, then the PCN will normally be cancelled, provided you produce a Police
Incident Number.

o Signs and Markings - If the signs and/or markings are missing or not visible or
are unreadable at the time when you parked the PCN will normally be cancelled.
However, if the yellow lines or other markings are faded, or partly eroded, but it
remains clear what the restriction is, then the PCN will probably not be cancelled.
Enforcement Officers check that the signs and lines are correct before issuing a
PCN.

5.0 Related Documentation

Car parking provision is listed on the Estates and Facilities car parking web page

at: https://www.salford.ac.uk/estates/car-parking/charges

6.0  Online purchase of annual parking sessions at https://shop.salford.ac.uk/

Appendices
Appendix 1: Contractor Parking and Deliveries
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Appendix 1: Contractor Parking and Deliveries

1.

All official vehicles, trucks, vans etc., used for daily deliveries and offloading or
collection of plant, tools and equipment are given free access at any time. Estates
Contractors undertaking maintenance emergency works only will also be given
free access by arrangement. The Host will notify the Estates Support Team
(Crescent House) of the details in advance. These vehicles will be required to
vacate site once they have completed their task.

Contractors undertaking construction/planned project works will be allowed
parking within the constraints of any designated Contractors Compound (as
agreed with the Project Manager/Project Officer and Head of Security or his
Deputy). Usually, this covers parking for the site agent only unless otherwise
agreed with the Project Manager/Project Officer.

All contractors’ not parking in the Contractors Compound area (including
management and subcontractors) and arriving by car are advised to purchase a
valid session for use at the advertised tariffs.

All Contractors’ vans or trucks must fit in a marked bay. If the vehicle is too
large the option is either to park on the Farmer Norton site or find alternative
parking arrangements off site.

The University however cannot guarantee parking at any of its Car Parks and will
not be held liable for any additional costs incurred due to the inability of the
Contractor to park on the University premises.

The Contractor will be fully responsible for their vehicles including those of their
subcontractors and suppliers whilst on University premises.

Any vehicles parked in restricted areas on the University Campus must be
removed at once or they will be subject to a parking charge notice.

Traffic around the University Campus must not exceed 5mph.

Contractor’s vehicles should not be left in Maxwell Well area.
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