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External Examiners Guide: 

Turnitin Assessments 

Help and Support 

HR Development run a helpdesk for staff, which external examiners can use. The helpdesk is open Monday to 
Friday, 8am – 5pm, telephone: 0161 295 2444 option 5 email: hr-digitalskills@salford.ac.uk  

To Login to Blackboard 

To access Blackboard, you need a Salford University username and 
password.  

1. Open a web browser and go to:  

http://www.blackboard.salford.ac.uk 

 

2. When prompted, enter your Username and Password.  

 

 

Any Blackboard modules you have been given access to will be 
listed under My Courses. 

3. Click on the name of the module you are 

examining.  

You are now inside the Blackboard module. 

 

4. Expand the Course tools section of the Control 

Panel on the left. 

 

5. Click on TurnitinUK Assignments. 

 

6. Click on the name of the Assessment you are 

examining. Make sure you click on the FINAL 

assessment, not the DRAFT.   

 

 

 

 

The students on the module will be listed along with details of their submission, including Similarity (amount 
of text matched by Turnitin), and their Grade. 

mailto:hr-digitalskills@salford.ac.uk
http://www.blackboard.salford.ac.uk/
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Module Leaders will be able to provide more advice about feedback on specific assignments. 

You can click on any of the headings at the top of the columns to sort the assignments. 

You can choose to Download GradeMark papers as PDF documents (see point 7. below) or 
open the live GradeMark paper (skip to page 4) 

7. Tick the box on the left next to the assignments that you want to see.  

As you start ticking boxes, you will see a yellow bar appear at the top of the screen. 

 

8. When you have selected all of the assignments you need 

to see, click on Download and choose GradeMark Paper. 

This will zip your files up and let you download the ZIP file 

from the Messages tab. 

 

9. Say yes to continue. 

 

A message will confirm that your file is ready and tell you to click on Messages to see it. 

 

10. Click on Messages or go to the Messages tab 
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11. Click on the link to your bulk GradeMark file. 

 

12. Click on the link to …submit.ac.uk… to download the file and save it to a suitable location on your 

machine. 

 

 

 

 

 

 

 

 

 

 

 

When you open the ZIP folder, you should see all the 
assignments you checked for download as PDF documents 
which you can open. 

 

The PDF GradeMark Paper 

The PDF GradeMark Paper is divided into sections: 

1. Original Paper: any comments made by the instructor will show as numbered bubbles. 

2. Final Grade: displayed at the top of the page following the original assignment. 

3. General Comments: follow the original grade. These are overal comments for the paper as opposed 

to the comments which are number referenced to specific comments throughout the assignment. 

4. Comments Pages: each of the numbered comments in the assignment corresponds to an entry on 

the comments page. 

5. Rubrics: if rubrics are in use, the entire rubric framework is visible and the assigned appears in bold. 
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Viewing Turnitin Submissions in Live GradeMark 

Within the Turnitin Document Viewer, feedback will have been provided on the submission in a variety of 
ways. Below is an overview of the types of feedback that may have been used on a student submission. Liaise 
with the Module Leader for further information on the styles of feedback used within a specific submission 
or module. 

QuickMark Comments  

Turnitin allows tutors to add comments directly onto the student submission. These comments can be 
individual comments, common comments (used on multiple submissions) or a mixture of both.  

QuickMark comments will appear as blue bubble comments within the submission. Hovering over a 
comment will expand it to provide the details  

General Comments  

General comments may be available on the right of screen. These comments are text based and can provide 
a narrative on overall submission.  

To view any general comments click the General Comments tab from the bottom right of the screen. 

 

  



[Title]  
 
 
 

5 
 

HR Development: Digital Skills 

hr-digitalskills@salford.ac.uk 

Rubric Based Feedback  

If a rubric has been used on the assignment, it can be accessed by selecting the Rubric tab from the bottom 
right of the screen.  

 

Below is an example of an expanded Rubric. Highlighted boxes indicate the scale point 
awarded for that specific criterion.  

   

 
 


